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business news 

 
Heather Hatley Joins 

CapStone Bank  
 

Raleigh, NC – Steven Ogburn, President and CEO of CapStone Bank, announced that Heather Hatley has 

joined CapStone Bank as a Customer Service Representative. Hatley’s industry experience includes a 

position as a Customer Service Team Leader for over nine years.  

“We are pleased to welcome Heather to CapStone Bank,” said Ogburn. “Her skills and experience within the 

customer service realm will truly be an asset to our customers.” 

As a Customer Service Representative, Hatley’s  primary responsibility will be opening accounts for new 

customers including checking, savings, money markets, CD’s and IRA’s. Hatley will also provide assistance 

to customers to answer questions and supervise bank tellers.  

 

 

 

 

 

 

About CapStone Bank: 

CapStone Bank is a commercially-oriented bank that provides a full range of commercial banking services 
with a special focus on serving the needs of small to mid-size businesses. CapStone Bank’s business efforts 
center on quality small-business relationships, commercial real estate lending, and personal banking 
business, all provided with an unprecedented level of “high-touch” service. Our lending services, courier 
pickup and other conveniences will make a CapStone banking relationship as customer-friendly as it is 
rewarding. For more information, visit www.capstonebank.com. 
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